
Financial Policy

In order to keep our fees stable and minimize our costs we have adopted the following financial policy:

• Your portion is due at time of service.
• We always welcome your payments in cash or personal checks. As a convenience to our 

patients we also accept Visa, Mastercard, Discover, and American Express. There will be a $15 
fee for returned checks. 

• We will submit your insurance claims to your insurance company as a courtesy to you. 
Eligibility and benefit verification is not a guarantee of payment. All claims are subject to 
medical necessity & policy limitations according to your insurance company.Your outstanding 
balance is due regardless of the status of your insurance claim. This amount is your 
responsibility. 

A Word About Insurance

Please contact your insurance company to determine how you may be reimbursed or covered for a 
service provided by our office. We have found that insurance companies respond best to questions 
directly from you, their consumers. 

We will send you a monthly statement that will reflect any payment received from your insurance 
company. Most insurance companies will respond within 4-6 weeks. We are happy to work with you to 
help in getting your claim paid in a timely manner.

We ask you to sign our Financial Policy reflecting acknowledgment and understanding of this policy.

Any Questions? Just Call! 

If you have questions regarding your account, please contact our office at 706-695-7790. Many times a 
simple telephone call will clear up any misunderstandings.


